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The federal government is projected to invest more than $6 
billion in AI-related research and-development projects 
including Machine Learning (ML) in 2021. This must be 
welcomed; especially in the current situation as ML can be 
used to find effective testing methods during pandemic 
outbreaks, thereby helping to better control them. 

Machine learning is an application of Artificial Intelligence Machine learning is an application of Artificial Intelligence 
(AI) where computers are taught to see connections and 
solve problems using different data sets.  In relation to 
pandemics in the future, data about the first unconfirmed 
cases can be studied to approximate infections in the rest 
of the population.

SGS Technologie is conducting its own research processes SGS Technologie is conducting its own research processes 
on what more ML solutions can be developed for these 
incidents.

Websites of major U.S. airline companies such us American  
Airlines, Southwest Airlines, United Airlines and Delta Air Lines 
faced an outage this month. More than a thousand user reports 
indicated problems at Southwest Airlines, with over 400 user 
reports indicating the same for Delta Air Lines. That number 
was around 300 for the other two airline companies. Southwest 
canceled nearly 300 flights on Wednesday and delayed more 
than 500 a day after it was forced to temporarily halt than 500 a day after it was forced to temporarily halt 
operations over a computer glitch. 

As the world has returned to pre-pandemic era air travel, flights 
have seen an uptick in issues, with the Federal Aviation 
Administration saying there have been several unruly 
passengers reported this year. Hence, these incidents of 
website outage only could add to the trouble. Proper website 
designing and hosting is required.

Websites of Major US 
Airlines Faced outage



Other 
Newsbyts
Federal

Navy Pursues Artificial 
Intelligence

The Navy, through its Office of Naval Research, is 
pursuing artificial intelligence applications across a 
broad spectrum of the service’s responsibilities to 
man, train and equip, as well as warfighting, 
sustainment and readiness.

Digital Service for US Military

Named Space Force, the newest military branch is 
undertaking a handful of pilots, training its guardians 
differently, using new technologies to manage 
internal affairs, and curating the way it partners with 
sister services.

DHS Seeks Facial Recognition 
Abilities
In an effort to better manage the country’s ports of 
entry, the Department of Homeland Security is on the 
hunt for companies with cutting-edge facial 
recognition capabilities.



Other 
Newsbyts
State

Musk’s Boring Co. comes to Florida

Fort Lauderdale is the state’s first city to adopt Elon 
Musk’ ambitious project of developing urban tunnels 
to facilitate faster traveling between two points in a 
city. He has launched a company named Boring Co 
for this.

FSU Professor Wins Award

A Florida State University researcher has received an 
award from the Department of Energy to conduct 
cutting-edge research on quantum materials and 
optical physics, as part of the DOE’s Early Career 
Research Program.

Palm Beach County Coalition
In South Florida, a coalition of community, health and 
technology groups have developed an innovative 
projectto bring digital access to all in the area. This 
involves workgroups to advise the county 
government on navigating the pandemic.



SGS’ custom solution named eNotify can be 
used for purposes outside the legal system 
such as for emergency notifications and 
more. The app can also be customized to 
suit the requirements of various other 
government agencies as well as different 
industries. 

What Is New 
at SGS?



Redefining Diversity at the Workplace

Company 
Insights

Statistics reveal that 99 percent of learning and development executives believe if skill gaps are not closed in the next 3 to 5 years, 
customer experience and satisfaction will be affected. This will also enhance product development, delivery, and a company's ability 
to innovate. As senior managements handle COVID-19 recovery, employees need to develop digital, cognitive, social and emotional, 
adaptability and resilience skills. These should accompany core IT skills such as AI, Big Data, Machine Learning, and Data Science, 
among others. SGS Technologie recognize the importance of upgrading skills and always encourages our team to explore more 
horizons.
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Senior Business Analyst
Remote

React Developer
Remote

Business Development Manager / 
Account Manager 

Java Developer.Java Developer.

Business Development Account 
Manager

20
21


